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The focus
• A conceptual analysis of UoI policy and strategic plans

• Narratives of five students from DISE

• The argument: Conservative conceptualisations of Internationalisation perpetuate educational disparities 
and negate students’ right to quality higher education by making invisible, or normalising, what amounts 
to institutional practices that fail to adequately address cultural diversity amongst its student population.

• The proposition: Lessons learned from ongoing and collaborative programme development within DISE 
can encourage what we refer to as a social justice-based conceptualisation of internationalisation of HE.
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Starting with some clarifications and 
definitions

• The Department of Interna/onal Studies in 
Educa/on (DISE)

• Interna/onalisa/on of HE 
– Interna'onalisa'on Abroad (IA)
– Interna'onalisa'on at home (IaH)
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Justifying the arguments: conservative 
conceptualisations 
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The World University Rankings Performance Indicators (Times Higher 
Education Rankings)
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Justifying the arguments: Normalisation of 
exclusionary and discriminatory practices.

• When I went to the office, the interna0onal office, I think I took my papers ... and 
then they told me, no, you have not been to any university or something like that. 
So then I had to talk to somebody else who was ... a certain lady who was like in 
charge of the registra0on ... and then she told me to bring—to instead bring 
something to show that I’ve worked for more than five years ... So and I think, 
when I came here, I brought all my like cer0ficate of employment ... I brought my 
advanced diploma, the one I had which was my highest paper, my advanced 
diploma ... and then I thought that it’s not from a recognised university ... yeah, I 
think that’s what I’m trying to say, it was not from a recognised university 
(Bhatso).
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Justifying the arguments: Normalisation of 
exclusionary and discriminatory practices.

• “I’m also thinking that some people on the ISE 
programme are only there because they have no 
other op:ons” (Janet).
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Justifying the arguments: Normalisation of 
exclusionary and discriminatory practices.

• “And finally, I found this course and I registered for 
it, so it was just for me to learn something other 
than just cooking and cleaning and then, it was 
taught in English” (Thabi).
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Justifying the arguments: Normalisation of 
exclusionary and discriminatory practices.

• I’m not sure if it’s just in the—no, not just in ISEP 
(Interna:onal Studies in Educa:on) because I’ve heard 
from also another person in a different programme that 
a foreigner tends to get lower grades ... like is this 
something you have experienced, like do teachers give 
priority in grading ... to Icelanders as compared to 
foreigners? (Thabi).
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Justifying the arguments: Normalisation of 
exclusionary and discriminatory practices.

• “people from the host country never lose”

• “It’s just strange to me, because I know that 
in (university in home country) when you 
meet your classmate, wherever you are, you 
are excited to see each other but here, 
when I say hi, they just ignore me” (TK).
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Justifying the arguments: Normalisation of 
exclusionary and discriminatory practices.

• “the Africans aKempted to sit in the same place 
together, at least in my class when we had research”
(Daniel).

• “just fair when you have people that come from such a 
radically different educa:onal background to have 
people help each other out” (Daniel). 
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Supported by Icelandic research

• HalldórsdóAr & Kjaran, 2018; 
• RagnarsdóAr & SveinsdóAr, 2007;
• RagnarsdóAr, 2012, 2013;
• Benediktsson et al., 2018, 2019;
• Samar, O. (2020). 
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A microcosm of a socially just 
internationalisation process 
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That leads us to search answers to…

• What sort of institution should the university aspire to be 
and why?

• What role should it be playing now and the future? 
• Whom does it include and exclude and why? 
• Are universities taking proper care of the knowledge that 

they are responsible for? 
• Are universities taking proper care of the students that they 

are responsible for?
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